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What’s New in Atriuum 14 - 14.2

Librista 2.0 

The updated version of our patron-centric mobile app has been re-imagined to complement the Gallery 
interface with improvements throughout the design. From Librista, patrons can search for and reserve items, 
create lists of items to check out later, edit their account information, and more.

The settings and patron permissions you have set up for your OPAC carry over to Librista.

The free app is available now on the App Store® and Google 
Play™. For more instructions and images, see the Atriuum 
Mobile Apps Guide on the Downloads form (Administration/

Library/Downloads). 
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Tab Move forward to the next element

Tab + Shift Move backward to the previous element

Enter Activate a link or button

Spacebar Select a check box or radio button

Esc Exit a pop-up or dialog box

Arrow Keys Move up or down within an open menu

Spacebar/Shift + 
Spacebar

Scroll down and up on the page

What’s New in Atriuum 14 - 14.2
Gallery/Canvas Shared Features

Accessibility

To make your OPAC more accessible to all your patrons, we have added supportive features to Canvas, Gallery, 
and KidZviZ.

Screen-reader Support

ARIA (Accessible Rich Internet Applications) semantic tags have been assigned to the elements on the page so 
that users can aurally navigate OPAC with assistive technology that reads aloud the navigational elements of 
the page like links, tabs, and menus. 

Keyboard Accessibility

OPAC can be navigated solely using the keyboard by those patrons with limited manual dexterity. Using Tab, 
Shift, Enter, Spacebar, Esc, and the arrow keys, patrons can move through OPAC, search, and perform a variety 
of actions. Once you begin tabbing, a focus box indicates your current position on the page. 

If your patrons are comfortable with this method, they will probably be familiar with the following standard 
commands:
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Customize Suggest Item Text

If you allow patrons to make purchase suggestions or inter-library loan requests through OPAC, you can 
customize the instructions to make your policies clear. Customized text displays in whichever OPAC interface 
you have enabled for your library. 

To create a custom message

1. Go to Administration/OPAC/Messages And Information/Edit Suggest Item Message.
2. Use the text editor to change the message. At any time, you can click Restore Default to revert to the

delivered message.
3. When you are satisfied with your message, click Save.

The message displays when patrons click Suggest Item in the Gallery menu or Suggest in the Canvas Account 
widget. Examples are shown below. 

What’s New in Atriuum 14 - 14.2
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Physical Location Filtering

If patrons need to locate items in a specific part of the library, they can filter in either OPAC interface by your 
defined physical locations. In order for this option to display, you must enable the Display Physical Location 
Where Applicable library setting. 

To enable the setting

1. Click Administration/Library/Library Settings.
2. Next to Display Physical Location Where Applicable, click Yes.
3. Click Save.

Physical Locations in Canvas

Physical Locations in Gallery

If you have a Distributed library, physical 
locations also display on search results 
cards. 

What’s New in Atriuum 14 - 14.2
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What’s New in Atriuum 14 - 14.2
Canvas

Bookbags are now Lists

To standardize terminology across Atriuum and the two OPAC interfaces, we have made “List” the standard 
term for a collection of items created by a patron or staff member. 

With the appropriate permissions, patrons can add items to private lists, reserve items, or publish their 
selections to share them with others (Lists tab in Canvas or Lists in the Gallery menu.) Staff members can also 
create lists on the administrative side of Atriuum.

For complete information about creating and managing lists, see the online Help files. 
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What’s New in Atriuum 14 - 14.2
Cataloging

Print Individual Barcodes/Labels

If you use a roll-based label printer such as the Dymo® LabelWriter™, you can print labels for an individual 
holding during the cataloging process. 

After editing the holding fields and saving, simply use the drop-down list to select the kind of label to print: 
barcode, spine & pocket, or study program. The related printing form opens with the item in the queue. 
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Bulk Add Subject Headings

You can now add subject headings in bulk to bibliographic records. This allows you to improve your item 
records with more robust subject headings to aid in patron and staff searches or to keep track of additional 
information such as literary awards or other special designations. 

To add subject headings in bulk

1. Go to Catalog/Bulk/Add Subjects.
2. If you have physical items in front of you, scan the barcodes and click Add.
3. To search for a group of items based on common criteria, use the Filter option.
4. Once your items are in the queue, enter your subjects in the fields. If you have the Authority module

(requires license) you can click Browse to navigate your existing subject headings.
5. You can click Add More Subject Headings to create additional fields; create and enter as many as you

need.
6. When you are satisfied with your entries, click Add Subject Headings to populate all the bibliographic

records in the queue with these subject headings.

What’s New in Atriuum 14 - 14.2
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Publisher/Distributor Number

You can use vendor-assigned identification codes to keep track of items without ISBNs or UPCs, such as 
binge boxes, pre-order DVDs, and more. This new field displays on the Add/Edit Bibliographic and Review 
Bibliographic forms and when reviewing and editing requests (requires Acquisitions license).

What’s New in Atriuum 14 - 14.2
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Authority (requires license)

Quick Authority Lookup

You can quickly look up a MARC authority record from the Library of Congress and apply the term to your 
record to standardize your authors and subject headings. 

Click Quick Authority Lookup to search the Library of Congress authority records for a matching term; a report 
displays. You can hover over an entry to view the raw data from the MARC record to ensure this is the correct 
term. Click to select this term and save it to your bibliographic record. The Locally Created Authority form 
displays the Preferred, See From, and See Also From terms. A link allows you to view the full authority MARC 
record data. 

What’s New in Atriuum 14 - 14.2
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Reserves

Reserve Activation Date

Reserves now have a Begin Date and End Date so titles can be reserved for when the patron needs them. For 
example, a patron might need to reserve a book to take with them on a planned vacation or want to reserve 
items in a series at intervals rather than all at once. Reserve activation dates can be set on the administrative 
side of Atriuum; you can also allow patrons to use this option when making reserves through OPAC.

Reserves expire 365 days 
in the future. To change 

the default, visit the Patron 
Accounts settings form. 

To allow patrons to set reserve activation dates

1. Go to Administration/OPAC/Patron Accounts.
2. In the Reserve Settings section, next to Allow Patrons To

Delay Reserves, click Yes.
3. Click Save.

Gallery
Canvas

What’s New in Atriuum 14 - 14.2
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Edit Reserve

If a patron needs to change an existing reserve, staff can modify the details so that the patron does not lose 
their place in line. 

1. Go to Patrons/Review and search for the patron who has the reserve.
2. In the List Of Reserves, click Reserve Details, and then click Edit Reserve.
3. Modify the comment, pickup location (Centralized only), and active dates as needed. Then, click Save.

What’s New in Atriuum 14 - 14.2
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Reserve Shelf Information

Two additions to the Reserve Shelf details for each item allow you to make decisions about what to do with 
expired reserves. 

Expired reserves now display in red so you can easily single them out for action. Additionally, the Active 
Reserves: count tells you how many other patrons have this item on hold; use this information to decide 
whether to allow this patron extra time to pick up the reserve or to move it to the next patron in line. 

New Links for Placement on Reserve Shelf

When an item is checked in that needs to be put on the Reserve Shelf for another patron, new links allow 
you to quickly navigate to the patron or item record so you can view more information or take any necessary 
action. You can also click Return To Reserves to cancel placement on the Reserve Shelf at this time (the patron 
remains in the reserve queue).

What’s New in Atriuum 14 - 14.2
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What’s New in Atriuum 14 - 14.2

Reserve Shelf Sorting and Filtering

If you have a large number of items on the Reserve Shelf, you can use new options to limit the entries to a 
single patron or rearrange the order of entries for easier viewing. 

• Filtering - Use the left-hand drop-down list to limit the displayed entries to those of a single patron
(only patrons with items on the shelf display). Click Change View.

• Sorting - Use the two right-hand drop down lists to rearrange the entries by Date Placed On Shelf, Date
Reserved, Patron, or Title and to indicate an Ascending or Descending sort. Click Change View.
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Pickup Location Confirmation

To ensure your patrons are aware of the pickup location they are designating, a new confirmation check box 
requires them to confirm the location of their choice. 

This option does not apply if you are using Quick Reserve. Text and messages on this form vary depending on 
your settings. No additional setup is required for this confirmation check box. 

What’s New in Atriuum 14 - 14.2
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Reserves

Delete Holdings with Reserves

If your library has other copies attached to an outstanding reserve that can fulfill the reservation, you can 
delete damaged or lost copies without having to remove the offending copy from the reservation. This requires 
no additional setup. 

Remove Reserve From Holding

If a reservation needs to be cancelled, there is a new way to quickly remove a reserve via a link on the Review 
Item form. This requires no additional setup. Simply click Cancel Reserve in the List of Reserves form. 

What’s New in Atriuum 14 - 14.2
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Patron Unavailability Dates

If you want to allow patrons to indicate a time frame they will be unable to claim reserves, you can enable or 
disable this option to allow them to edit this information from OPAC (currently only in Canvas interface). 

To change the setting

1. Click Administration from Atriuum’s Menu Bar, and then click OPAC.
2. Click Patron Accounts.
3. Next to Allow Patrons To Specify Unavailability Dates:, click Yes to show the option in My Items, or

click No to hide it.
4. Click Save.

Options display on the Account tab of My Items. This feature will be available in the new Gallery OPAC 
interface next cycle. 

What’s New in Atriuum 14 - 14.2
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List of High Demand Items

If your library processes a lot of reserves, it may be helpful to know which items are most frequently 
requested. A new report allows you to see the most in demand items so you can determine if you need to 
purchase more copies. 

To view the List Of High Demand Items report

1. Click Reports from Atriuum’s Menu Bar; under Administration, click Standard/Saved.
2. Click List Of High Demand Items.
3. The report opens in a new window, displaying reserved items in descending order based on the

Reserves Ratio.

The Reserves Ratio is calculated by comparing the number of reserves to the number of active holdings in the 
database. The higher the number, the longer the predicted wait will be for this item. By default, the report 
shows any items with ratios of 2 or higher; to narrow your results, edit the report to increase this number. 

What’s New in Atriuum 14 - 14.2
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1. Go to Administration/Circulation/Custom Item Status.
2. Click Edit next to the status you need to modify.
3. Next to Allow Reserve, click Yes or No to allow or block reserves for items with this status.
4. Next to Block From Circulation, click Yes or No to block or allow circulation for items with this status;

an error during check out can be overridden with the correct supervisor permission.
5. Click Save.

Library

Additional Custom Item Status Options

You can use custom item status to indicate whether an item is available for reserves and for circulation. For 
example, you might want items In Repair to be reservable because you expect the item to return, but you 
might not want to allow reserves for Claims Returned items since it is unlikely the copy will be available any 
time soon. 

Similarly, you may want to block items from circulation if they are unavailable for check out but the records 
cannot be deleted for administrative reasons; for example Damaged items might have outstanding fines that 
need to be resolved before the record can be deleted. 

What’s New in Atriuum 14 - 14.2
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Action Items Options

Changes have been made to the Action Items (Clipboard) form for greater efficiency; workers can also choose 
which messages they need to receive. 

Action Items can be sorted by Date or Type by clicking on the column headers. You can click the Print icon in 
the upper right to generate a hard copy of the messages. 

To establish worker settings

1. Click Administration/Library/Worker Settings.
2. Next to each message type, select Yes or No to show or hide these messages.
3. Click Save.

What’s New in Atriuum 14 - 14.2
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1. Click Administration/Patrons/Patron Settings.
2. In the Automatic Patron Notifications section, next to Email Patron Before Item Is Due, enter a default

number of days in advance to send reminders.
3. Click Save.

Default Number of Days for Patron Emails

When you add a new patron record, you can select their preferences for receiving notices for items due soon. 
To speed up new patron entry, you can establish a default number of days in advance to send reminder emails; 
this value will be applied to all new patron records, saving you time.

To edit the setting

What’s New in Atriuum 14 - 14.2
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Inventory
Custom Sounds

During inventory, staff can be audibly alerted of transaction statuses. By default, a sound will play when errors 
occur. You can also enable sounds for successful barcode entries and scans (items marked seen).

To enable custom sounds

1. Go to Administration/Library/Custom Sounds.
2. Click the purple header to expand the Inventory section.
3. Click each drop-down button, and click again to select a file from the list, or select Upload Local Sound

to upload an .mp3 or .wav file from your computer.
4. When you are satisfied with your selections, click Save.

What’s New in Atriuum 14 - 14.2
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1. Click Administration/Library/Worker Records, and click Edit for the worker or worker group you need
to modify.

2. In the Material Related Permissions section, next to Finalize Inventory, click the empty check box to
enable the permission.

3. Click Save.

Finalize Inventory Worker Permission

Staff may assist with scanning items to mark them seen during inventory if they have the Perform Inventory 
permission. A new permission, Finalize Inventory, allows select workers to complete the inventory, marking 
outstanding unseen items as lost and triggering fines.

To enable the worker permission

What’s New in Atriuum 14 - 14.2



24

Reports

Days Exactly Overdue Filter

If you send out overdue form letters to your patrons when items are a specific number of days overdue, we 
have created a qualifier in our reports to make that easier to do. 

To create a filter

1. Go to Reports/Patrons/Patron List.
2. Click to select the check box for Patrons Who Have Items Overdue.
3. Next to Patrons Who Have Items X Days Overdue, click the drop-down list, and click again to select

Exactly. Enter a number of days that items are past due.
4. Click Generate Report to view the filtered results.

What’s New in Atriuum 14 - 14.2
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Covid-19 and your Library

Libraries are adapting to these uncertain times to continue serving their patrons and communities. We 
appreciate what you do!

Our new Quarantine feature (described on the next page) allows you to automatically delay pickup 
notifications if you are isolating items temporarily before returning them to circulation. 

Other features that can assist your library at this time in Atriuum include the following settings/options:

• Temporary Approval of Library Cards - You can allow patrons to register online and begin using the
library and digital resources immediately without requiring an in-person application. To set this up, go
to Administration/OPAC/Library Registration Settings.

• Auto-renewal for Checked Out Items - You can set up automatic renewals based on circulation rules to
allow patrons to keep items longer, reducing physical trips to the library. Auto-renewals are automatic
unless another patron has reserved the item and is waiting on it. To set this up, go to Administration/
Circulation/Circulation Rules.

• Additional Reserve Message For Auto Reserve Shelf Notifications - You can add extra instructions for
pickup notifications, such as a call-ahead number for curbside service. To set this up, go to
Administration/Circulation/Circulation Settings and enter information in the message field.

What’s New in Atriuum 14 - 14.2
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Item Quarantine Settings

If your library is quarantining items when they are returned as a public health precaution, you can use 
the Quarantine feature in Atriuum to flag items that are in quarantine and delay pickup notifications. 
Once the quarantine period is expired, the notifications are sent out according to your preexisting 
settings. 

To establish Item Quarantine Settings

1. Click Administration from Atriuum’s Menu Bar, and then click Circulation.
2. Click Item Quarantine Settings.
3. Click Yes next to Enable Item Quarantine.
4. Enter a number of days to quarantine items.
5. By default, In Quarantine is the delivered custom item status used to indicate quarantined items; if

needed, click the drop-down button, and click again to make a different selection.
6. Click Save Changes.

When items are checked in, their status is updated, and messages alert you to quarantine the item.

What’s New in Atriuum 14 - 14.2
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Quarantine in Atriuum

This special status displays in Atriuum and 
OPAC to keep staff and patrons apprised of 
items’ current condition. You can also generate 
a report of quarantined items for maintaining 
your Reserve Shelf. 

Use the List Of Items In Quarantine report 
(Standard/Saved Reports) to see what items 
are currently isolated.

Use the Reclassify Items form to update 
item status in bulk. 

Use the Reserve Shelf to 
manage quarantined items on 
reserve for the next patron.

In Quarantine item in Canvas OPAC

In Quarantine item in Canvas My Items

What’s New in Atriuum 14 - 14.2
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